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BARCLAYS OFFICIAL CALIFORNIA CODE OF REGULATIONS
TITLE 16. PROFESSIONAL AND VOCATIONAL REGULATIONS
DIVISION 33. BUREAU OF AUTOMOTIVE REPAIR
CHAPTER 1. AUTOMOTIVE REPAIR DEALERS AND OFFICIAL STATIONS AND ADJUSTERS
ARTICLE 10. GOLD SHIELD PROGRAM
This database is current through 7/10/09, Register 2009, No. 28
§ 3392.6. Gold Shield Program Hearing and Determination.

If the bureau denies an application for Gold Shield certification or if the bureau invalidates, temporarily or
permanently, an existing Gold Shield station's certification, the bureau shall file and serve a written notice
of denial or invalidation. The written notice shall contain a summary of the facts and allegations which
form the cause or causes for denial or invalidation.

(a) Service of the written notice may be effected in any manner authorized by Business and Professions
Code Section 124.

(b) If a written request for a hearing is delivered 15 days from the date of service, a hearing shall be held
as provided for in (c) below.

(c¢) The bureau shall schedule a hearing within 60 days of the date the bureau receives a timely request
for a hearing. The bureau shall notify the applicant or certified Gold Shield station or representative of the
time and place of the hearing. The hearing shall be limited in scope to the time period, and facts and
allegation specified in the written notice prepared by the bureau.

(d) The applicant or Gold Shield station shall be notified of the determination by the chief, or the chief's
designee, who shall issue a decision and notify the applicant or Gold Shield station within 15 days of the
close of the hearing.

(e) The bureau may order that a certification be temporarily invalidated pending any hearing and pending
any post-hearing decision of the chief.

Note: Authority cited: Sections 44001.5 and 44014.2, Health and Safety Code. Reference: Section
44014.2, Health and Safety Code; and Section 124, Business and Professions Code.
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